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 RELATED PROFESSIONAL EXPERIENCE 

 Tech Elevator,  Academic Success Coordinator 
 December 2022 - Present 

 ●  Responsible for maintaining student retention for the part-time 
 program 

 ●  Develop best practices for student engagement and advise the 
 National Live Remote division 

 ●  Work closely with the curriculum team to design and develop 
 technical projects and mock applications 

 ●  Identify pain points in curriculum material and provide technical 
 clarification 

 ●  Test newly created applications and submit Asana change requests 
 for bug fixes 

 Tech Elevator,  Academic Support Lead 
 April 2022 - December 2022 

 ●  Tracked student activity through the Learning Management 
 System, GitLab, and Slack 

 ●  Observed and coached Academic Fellows on tutoring best practices 
 ●  Supported and fostered a learning culture among part-time 

 students through group and collaboration activities 
 ●  Prepare supplemental learning material to promote student 

 portfolio development 

 Tech Elevator,  Academic Fellow 
 June 2021 - April 2022 

 ●  Served as the first line of support for students. 
 ●  Graded daily assignments and quizzes 
 ●  Tutored and prepared students for technical interviews with 

 exercises and whiteboard sessions 

 Graybar Electric,  Outside Sales Representative 
 December 2019 - April 2020 
 ●  Held responsibility for 1MM in gross sales 
 ●  Utilized SAP to forecast sales, assisted in quotes and orders, and 

 managed logistics of inventory sold 
 ●  Maintained gross margin rate goal for all account orders and 

 project estimates 

 ADT Security Services,  Residential Sales Representative 
 August 2018 - December 2019 

 ●  Outpaced quota goal of 30 installations for quarterly new hire bonus 
 ●  Utilized Salesforce to manage customer data 
 ●  Presented company products and services to customer 

 SUMMARY 

 IT professional with experience 
 in software development, 
 management, and sales. Highly 
 motivated and goal driven with 
 excellent problem-solving, 
 teamwork, and communication 
 skills. 

 EDUCATION 

 Tech Elevator 
 Software Engineering 
 Certificate - Java 

 The University of Akron 
 BS, Corporate Finance 

 SKILLS 

 ●  Java 
 ●  JDBC 
 ●  RESTful API 
 ●  PostgreSQL 
 ●  Vue.js 
 ●  Axios 
 ●  Angular 
 ●  HTML/CSS 
 ●  JavaScript/jQuery 
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